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{:’Q? Availability and pricing

30-day PpcSoft iKnow is available for download and purchase directly from our website
www.ppcsoft.com for an estimated street price of US $249.
money-back
guarantee You may download and evaluate PpcSoft iKnow for 30 days for free. In addition, we
offer a thirty-day, no questions asked, money-back guarantee after purchase.
License: The license is per user. Each user may use iKnow on as many computers as
he/she needs (but no sharing) - see the license agreement for more details.
Maintenance: One year included in purchase price.
- priority tech support included for one year
O_ne year - all bug-fixes included
maintenance - all updates (minor and major versions) included
included )
Maintenance renewal:
- One user for one year: $50 (20% of single unit price)
License type Unit price
Single user license $249
Volume discounts
Volume Licenses 1-4 5-9 10-49 50-99 100+
dlscounts Price 5249 $199 $179 $149 5129

All prices in US S ex VAT. Tax/VAT may be added for certain countries.
Volume discounts apply to all licenses purchased in a single transaction.

The unit price applies to all units in the order
- ex. 5 licenses =5x5199 =$995
- ex. 30 licenses =30xS$179 =S5,370
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Is the value
higher than

the cost ?

Do you get

increased

productivity

?
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Total Cost of Ownership (TCO)

TCO considerations when purchasing software

Total cost of ownership (TCO) is a financial estimate to assess direct and indirect
costs, in this case related to software. The price of the software is only a small part of

the total costs of ownership during its whole life-cycle.

When purchasing software, it is important to consider

- Direct cost
- Hardware

- Installation

- Configuration

- Customization
- Training

- Usability

- Stability

- Maintainability

- Support

- Future

- Culture

- Lock-in

- Productivity

- Value

The price you pay when purchasing the product
Do you need to upgrade your hardware to use the software ?

Time wasted on difficult installations (especially for many
users)

Do you need to configure it ? Can you do it yourself, or do you
need external help ?

Do you need to customize it to use it ? How much ?
How much time does it take to learn the software ?
How easy is it to use once you've learned it ?

Does the software fail ? Does it lose data ?

Does bugs get fixed ? Does it improve in time ? Does it
radically change ?

If it fails, if you have problems, if you need help - can you get
help ?

Will the vendor and the product be around for the next 10
years ?

Does the software work the way your people work ? Do you
have to change your company to fit the software ?

If you choose a certain software, what is the cost of switching
later ?

Does the software give you improved productivity, or was it
better without the software ?

Considering all of the above, does the software give you
enough value to justify the costs?

"The successful producer of an article sells it for more than it cost him to make, al
that's his profit. But the customer buys it only because it is worth more to him thar

pays for it, and that's his profit. No one can long make a profit producihggnyt
unless the customer makes a profit using it."

- Samuel Pettengill, U.S.Congressman 1930's
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Total Cost of Ownership (TCO)

TCO considerations for PpcSoft iKnow

- Direct cost $249 per user, including support & maintenance the first year
- Hardware iKnow is designed to be efficient on older hardware
(but Pentium 4 or better recommended)
- Installation Simple installation / no installation / enterprise MSl installation are all supported
- Configuration No configuration needed; works out-of-the-box
- Customization No customization needed; works out-of-the-box
- Training Built-in tutorial to get started in 10 minutes (and built-in examples)

Designed to be as intuitive and simple as possible to use (less training needed)
License allows people to use iKknow on their personal computers also for training at home
- Usability Ground-breaking usability for beginners, intermediaries and experts
- Stability Very strong focus on stability - especially avoiding losing your data
(automatic backup to temp directory)
- Maintainability Bug-fixes and minor updates are included
Major updates approx. once a year (for better scheduling).
Focus on minimizing interface changes to avoid the need for re-training.
- Support E-mail support directly from the application.
Great built-in help.
Designed to eliminate need for help
World-class support (very important to us)

- Future PpcSoft is a small company, but it has been in business since 2002, and iKnow is our
flagship product

- Culture iKnow is optimized for knowledge workers who spend a lot of time in front of a
computer.

iKnow is optimized for knowledge - that means text, not pictures.
iKnow is not for everyone - let people try it out to see if it fits your culture and way of
working

- Lock-in iKnow uses a simple text-based format which can be converted relatively easy,
minimizing switching costs. You can open your data in a text editor like MS Notepad.

- Productivity This is the main purpose of iKnow - to increase your productivity

iKnow has been designed to be extremely easy to use and very effective
- Value Ease of use * Powerful functionality * Strong stability

= High Productivity !

www.ppcsoft.com
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The smartest investment
you can make is in your
employees:

They
- create your products

- help your customers
- keepthe company running

- are theonly thing that
your competitors can't
duplicate

Help your employees help
you- give them the best
working conditions and bes
tools available !
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Return On Investment (ROI)

The return on investment (ROI) is the ratio of money gained or lost (realized or
unrealized) on an investment relative to the amount of money invested.

Calculating the ROI for software is very difficult. Using the TCO approach is the best
known and most widely used method of estimating software ROI, but PpcSoft iKnow is
a productivity tool which will improve employee productivity.

If one employee saves one hour a week using PpcSoft iKnow
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much time you need to save per week/month based on salary and cost.

A simplified example:

- Price/Cost: $249 / 250 work days (50 weeks x 5 days) = cost S1 a day
- Price/Cost: $249 / $25 per hour = 10 hours a year

- Salary/Cost: $25 per hour / 60 = $0.40 per minute

- less than 3 minutes saved a day will cover the cost of $1 a day

If you save 10 hours a year (less than 1 hour per month) using iKnow (and your salary
is $25 per hour), it is worth the price.

If you save 3 minutes a day using iknow (and your salary is $25 per hour), it is worth
the price.

Using the simplified example above;

- if you save 2 hours a year at $25 an hour, your ROI will be 20% (Saved $50).

- if you save 10 hours a year at $25 an hour, your ROI will be 100% (Saved $250).
- if you save 20 hours a year at $50 an hour, your ROI will be 400% (Saved $1.000)

All the examples are based on the first year. The maintenance cost is only 20%, so your
ROI time will be 80% lower for subsequent years. In addition, the productivity and
time saved will probably increase as people get more efficient using iKnow.

www.ppcsoft.com
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Support Life-Cycle policy
As of August 01, 2008, PpcSoft has a new support life-cycle policy. This consistent and

predictable policy is designed to standardize support guidelines across product lines.

Product life-cycle policies provide advanced notification of planned changes in product
availability and support. This information helps customers and partners with product
planning and information technology decisions.

PpcSoft iKnow License Availability

Under the Support Lifecycle policy, iKnow licenses are available for five years after
general availability in all standard product distribution channels.

iKnow support is available for five years after general availability, and available for
extended support for three additional years.

General support includes high-priority e-mail support, upgrades and bug-fixes.

Extended support includes low-priority e-mail support. No upgrades or bug-fixes.

Product Date of general End date End date
availability general support extended support

iKnow 2010 Jun 2010 Jun 2015 Jun 2018

iKnow 2009 Jan 2009 Jan 2014 Jan 2017

PpcPad Jan 2004 Jan 2009 Jan 2012

PpcToday Tools Dec 2004 Dec 2009 Dec 2012

www.ppcsoft.com
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What is PpcSoft iKnow ?

Grab a coffee PpcSoft iKnow is a lightning fast, efficient and easy-to-use productivity tool for
Microsoft Windows XP / Vista / 7 that will help you manage information overload
and increase your productivity.

Stop wasting your time searching for information you already got

(or trying to remember everything in your head)
- use iKnow to instantly re-find everything you need to remember
Download,
Install,
Learn the basics

System requirements

e Microsoft® Windows® XP Service Pack 2 (or higher), Vista or 7
IBM® or compatible Pentium® processor (900 MHz or greater)
128 MB Ram or greater

e 5 MB disk space

All in 15 minutes

No additional downloads or installations necessary.
No internet connection necessary.
No lock-in; your data is saved in plain text-format.

Availability and pricing

PpcSoft iKnow is available for download and purchase directly from our website
www.ppcsoft.com for an estimated street price of US $249.

You may download and evaluate PpcSoft iKnow for 30 days for free.

Maintenance is included for one year, and maintenance renewal is available at
20% of single unit price. For volume licensing information, visit
www.ppcsoft.com/purchase.asp for more details.

Estimated street price do not include taxes, handling, or other related expenses.

About PpcSoft

PpcSoft is a privately held software development company founded in 2002.

We are based in Norway (Northern Europe), and we specialize in the creation of
software for the Microsoft Windows platform.

For more information, visit www.ppcsoft.com

Copyright © 2002010PpcSoft. All Rights Reserved.
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